HOAG HOSPITAL FOUNDATION

Benetactor Program

Ours is a community unlike
any other. From Hoag’s
beginning, members of this
community have answered
the call to have the finest
care close to home by giving
generously to support Hoag’s
growth into a health care
leader.

Today, Hoag is widely
recognized as one of the
premier health care providers in Southern California,
offering advanced, comprehensive care at facilities
located throughout Orange County.

Donor support of the Hoag Promise Campaign
assures Hoag’s ability to deliver the next generation
of care while maintaining and enhancing the Hoag
experience for every patient and family.

As a gesture of gratitude, Hoag
Hospital Foundation established our
Benefactor Program to honor and
thank our most generous supporters.

As a Hoag Hospital Foundation
benefactor, you will enjoy exclusive
access to a team of compassionate
and experienced benefactor liaison
registered nurses who facilitate your
health care journey across Hoag’s many
facilities. Available 24/7, our liaisons will
assist you with scheduling and referral requests and will
assist you in the Emergency Department at the Irvine or
Newport Beach campus. All you need to do is call our
Benefactor Hotline and we will be there to assist you.

Offering you this kind of peace of mind is our way
of saying thank you for your generous support. We
couldn’t do it without you.



The Benefactor Experience

e |mmediate assistance 24 hours/day, e Floral and newspaper delivery

7 days/week . . "y
e Quiet, private waiting area

e Dedicated telephone hotline available

to benefactors e Catered guest’s meals
* Registration assistance * Personal care items
e Appointment scheduling e Assistance with specialized personal requests
e Medical records assistance e Other requests as available

e Personalized assistance during appointments,
surgeries or Emergency Department visits

What Others Are Saying

“The benefactor liaison who assisted me was wonderful, meeting me at the ER, taking me through the
process and explaining what was going to happen. She was ever-present for support. It was all very much
appreciated!”

“Thank you so much for taking such good care of my wife during her hip replacement surgery at Hoag. There
were lots of nice little things like newspapers and flowers, but the best part was the personal conversations
with benefactor liaisons who stopped by daily to say ‘Hello.” Your impact is very positive and powerful.”

“l would like to express our sincere appreciation for the loving support you gave my husband during his many
days at Hoag. You all pampered him with smoothies, newspapers, flowers and love. When | think of all that you
helped me with, | am just so grateful to have had you all by my side during a most difficult time.”
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